Northumbrian Water Finally Fixes Osborne Road Leak

Northumbrian Water has fixed a leak on Osborne Road, some four months after first being alerted to it.


The leak emerged from a wall above the Metro line in Jesmond, where South Jesmond councillor David Hardman, Labour, first noticed and reported the damage. “I reported the water leak in early summer to Envirocall who passed it onto…Northumbria (sic) Water,” said Cllr Hardman.


The company declined to deal with the leak initially, finding that the water contained no chlorine and must therefore be standing water. The process was apparently delayed by their failure to inform other parties of this decision.

Eventually, though, they were forced to investigate further, after complaints from Cllr Hardman and local residents.

“When I visited the site to meet the Northumbria (sic) Water engineers, one of them pointed out that there were no pipes in the area,” said Cllr Hardman. However, on further inspection, they found the water had travelled through a telephone conduit and traced it back to a leak at the junction of Osborne and Jesmond Road.


The leak and the pavement above have now been fixed, although the wall, owned by transport company Nexus, is still to be repaired.


We invited Northumbrian Water to comment, but as yet have had no response.

The story comes as water regulator Ofwat has released a critical report into the performance of a number of water companies, among them Northumbrian Water.
In its Summary of Performance for 2011, published yesterday, the regulator named the North East supplier as one of six companies that failed to meet their leakage targets. Ofwat also criticised the company for unsatisfactory maintenance of underground sewerage infrastructure.

If Northumbrian Water fails to improve the situation, it could be forced to return money to customers at the next price review in 2014. You can read the Summary of Performance at http://www.ofwat.gov.uk/regulating/prs_web201110perf_about.
